Language & Accessibility Services

SPECIAL NEEDS

Hearing Impairment

We utilize a TTY line for communication with individuals who are hearing-impaired. Insureds may initiate a call
through the TTY by calling a toll-free number or, in the event a call is received from a hearing-impaired individual
on our standard Member Services line, the Member Services representative initiates a call to the TTY Service.

Other Special Needs

Insureds face many special needs, many of which cannot be foreseen and planned for. As we, our clients, and
our participating providers identify insureds with special needs, we will make such arrangements as are
necessary to provide equal access to administrative and vision/dental care services as are provided to insureds
who do not have special needs. Due to varying individual needs, the nature of such arrangements is determined
on a case-by-case basis pursuant to the special need identified. Such arrangements may include providing
documents in large font format or allowing an insured to receive services from a non-participating provider, as
appropriate to the situation and within the benefits provided in the Certificate of Insurance.

INTERPRETATION & TRANSLATION

Notice Regarding Translator and Interpretation Services

We offer interpreter service for non-English speaking members. Our service interprets over 180 languages and
dialects. If you require language assistance, please contact our customer service department at (888) 400-9304
to be connected to an interpreter.

Spanish
Noticia en Relacidn de Servicios traductores y Interpretes

Ofrecemos servicios de intérpretes para los miembros que no hablan inglés. Nuestro servicio interpreta mas de
180 idiomas y dialectos. Si usted requiere asistencia linglistica, por favor contacte nuestro departamento de
servicios de atencion al cliente al (888) 400-9304 para ponerse en contacto con un intérprete.

Russian
YBegomneHue o6 ycrnyrax ycTHOro M nMCbMeHHOro nepeBoaa

Mbl roTOBbI MPEasioXUTb YCIyrn NEPEBOAYMKOB Y4YaCTHMKAM, KOTOpPbIE HE TFOBOPSIT HA aHIMMACKOM NA3biKe.
BbinonHsem nepesogbl ¢ 1 Ha Gonee 180 s3blkoB M AnanektoB. Ecnv Bam HyxHa NOMOLLbL NepeBoa4vvKa,
CBSDKUTECH C HUM, NO3BOHMB B HaLL OTAEN 00CNyXmnBaHus KnmeHToB no Homepy: (888) 400-9304.

French
Avis concernant les traducteurs et les services d’interprétations

Nous proposons des services d’interprétation aux membres ne parlant pas I'anglais. Nous sommes en mesure

de traduire dans plus de 180 langues et dialectes. Si vous avez besoin d’une assistance linguistique, veuillez
contacter notre service clients au (888) 400-9304 pour étre mis en relation avec un interpréte.
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Khmer (Cambodian)
HIGANS AN A SHISISHIMNURIUM AN WAIITRT SHAMIURTUM AN W ENS

IDHSRUNS 1hUSTUMMNIENW N UENS USSR USSSuntwMmManHEIS Y iuhmRgubng
CNSUMTUM AN SHMUMaNTE 180 Mot U SIOINSHAEIMISS WM an
VESIFSHIBMIUNAYHSSRSIUIDRMUIUES (888) 400-9304 1i&gjsmuisiSrgsusijusMmand,

Loatian
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N ovvmomwuccvnuomDchvmesgwomsmcuimo U (888) 400-9304 cwawowvnuunwwvm

Haitian
Avi Anrap0 ak Sevis Tradiksyon ak Entépretasyon

Nou ofri sévis entéprét pou manm ki pa pale angle. Sévis entéprét nou an genyen plis pase 180 lang ak dyalek.
Si w bezwen asistans nan domeén lang, tanpri kontakte depatman sévis kliyan nou an nan (888) 400-9304 pou
yo konekte w ak yon entéprét.

Arabic
Jemi¥l oa s e gall) sacbiadd) ) alag <€ 1Y) Aagls il 180 o S0 Uitk 353 G Salasy) Galll bl ye elime U i ) Faa i) Sadd a0 s
(§ 588 pa e ellia 58 53l (888) 400-9304 201 (o Ll oSl i pnsy

Greek
Avakoivwon OXETIKA HE TIG UTTNPECIES HETAPPAONG Kal Siepunveiag

Mpooépoupe uTTNPEECieg digppnveiag ota PéAN pag Tou dev PIAoUV Tnv ayyAikh yAwooa. H utinpecia pag
avaAauBaver mn diepunveia yia Tadvw amd 180 yAwooeg kal dIaAékToug. Av xpelddeote YAwoOikn Bonbesiq,
TTAPAKAAOUUE VA ETTIKOIVWVIOETE PJE TO THAMA £EUTTNEETNONG TTEAATWY TNG ETAIPEIAG pag oTov apiBuod (888) 400-
9304 kai va ¢ntnoeTe va ouvdebeite pe évav diepunvéa.

ltalian
Nota relative ai servizi di traduzione e interpretariato

Offriamo servizi di interpretariato per membri non di lingua inglese. Il nostri interpreti sono in grado di lavorare
con piu di 180 lingue e dialetti. Se avete bisogno dell’assistenza linguistica, contattate il nostro reparto di
assistenza clienti al numero (888) 400-9304 per essere inoltrati ad un interprete.

Portuguese
Aviso relacionado aos servigcos de tradutor e intérprete

Oferecemos servigo de intérprete para membros que ndo falam Inglés. O nosso servico interpreta mais de 180

idiomas e dialetos. Se vocé precisar de assisténcia linguistica, contate o nosso departamento de atendimento
ao cliente no (888) 400-9304 para ser conectado a um intérprete.
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Chinese

KRR OEARIFAERD

IFAIERFESFREOFRE, FFRFEE 180 MEFSNHSHOE, WREFEFSHE
#EN, FIFEFT (888)400-9304 FRIKIFAIFMRELE, S—NUMOFFFTIFIFEE

Guijarati
AR AU geiale(l Acu Aot yuetl

2% oll 0Ll Sl Aclt ¥eD W AR gl Acu AU 1A, AR 180 Al xal GllAlRAML
g2l A A 11, %8l vua el doitll Heeoll %32 dlat Al sul 531 gl WA ald sl
MR oULes Acu (Aewot (888) 400-9304 {us 3.

. Viethamese
Théng béo ve Dich vu Thdong dich va Bién dich

Chung tdi cung cap dich vu thong dich cho cac thanh vién khong noi tiéng Anh. Dich vu ctia chiing t6i thdng dich
hon 180 ngdn ngl va tho nglr. Néu quy vi can ho tro' vé ngdn ngtk, vui long lién hé véi bo phan dich vu khach
hang cla chung t6i theo s6 (888) 400-9304 dé dwoc két ndi véi mét thdng dich vién.

Haitian Creole
Avi Anrapo Sevis Tradikté ak Entepretasyon

Nou ofri sévis entéprét pou manb ki pa pale anglé. Sévis nou an ofri plis pase 180 lang ak dyalek. Si w bezwen
asistans lang, tanpri kontakte depatman seévis kliyantél nou an nan (888) 400-9304 pou w ka konekte ak yon
entéprét.

Korean

H & MHAE HMSTLICH 1807 O] 42| ¢10f & gtolof .
ZQSIA|CHH, 1128 A{H| A (888) 400-93042 C1EFSIA|H &

Polish
Informacja o ustugach ttumaczen pisemnych | ustnych

Cztonkom nieznajgcym jezyka angielskiego oferujemy ustuge ttumacza ustnego. Tlumaczenia ustne
sg dostepne w ponad 180 jezykach i dialektach. Jesli potrzebujesz pomocy jezykowej, skontaktuj sie
z naszym dziatem obstugi klienta pod numerem (888) 400-9304, aby potgczy¢ sie z ttumaczem
ustnym.
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